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Disclaimer: This e-book contains general information about a small selection of Australian business 
grants and is not intended as advice. Details were correct at the time of publication. To access an 
up-to-date and comprehensive list of government grants, as well as links to individual programs, 
visit Business.gov.au. As the e-book does not take into account the nature, objectives or financial 
situation of any particular business, it’s best to seek advice that addresses your specific needs.

http://www.business.gov.au
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Do you want to launch your product in another country? Are you 
trialling a new technology? Do you employ an apprentice? Grants 
are available for a range of small businesses, but with more than a 
thousand offered through the government alone, finding the right 
one is no mean feat.

This guide has been created to help business owners navigate the 
grants landscape in Australia. Aimed at established enterprises as 
opposed to startups, this e-book offers a snapshot of the different 
types of assistance available to businesses – regardless of their 
industry or location. Although some of the grants listed here are 
relevant for businesses of all sizes, the e-book has been written 
with the small business owner in mind.

Whatever type of work you do, this e-book sets you on your 
journey to understanding – and ultimately receiving – grants that 
will grow and enhance your business.

Many Australian business  
owners are eligible for grants  
- they just don’t know it.



Find the  
right grant  

for your small  
business 
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There are plenty of grants to grow  
your business. Let’s explore them.

Have you ever considered a grant as a funding option for your 
business? A variety of grants are available throughout Australia,  
for businesses of all size and industry type.

The Australian Government alone administers more than $30 billion 
in grant funding each year. Non-government groups, such as banks 
and large enterprises, also distribute grants. All these programs can 
deliver much-needed resources – whether in the form of cash, rebates 
or services – to help businesses thrive. And many specifically target 
small businesses: the backbone of the nation’s economy.

The best place to start your search for a grant that suits your needs 
is business.gov.au. The website’s Grants and Assistance tool allows 
you to search by state and territory, as well as federally, or by keyword 
or industry. It’s also worth contacting your local council to find out 
whether they provide any grants or assistance – anything from 
subsidised rent to business advisory services.

Below are just some of the key business grants that exist in Australia. 
While it’s by no means a complete list, it does offer a snapshot of 
what’s available.

http://industry.gov.au/smallbusiness/Documents/Business-Hub-Service-Catalogue.pdf
http://www.business.gov.au
http://www.business.gov.au/assistance
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Federal government grants

Many of the grant schemes delivered by the Australian Government 
are updated regularly according to changing budgets and priorities. 
What exists one year might be gone the next, but there are always 
plenty on offer.

NAME

Australian Apprenticeships Incentives Programme

WHO CAN APPLY

Businesses that employ an apprentice in a job specified by the 
National Skills Needs List.

ABOUT

This scheme gives one-off payments to businesses that 
employ apprentices. Its purpose is to increase apprenticeship 
opportunities in high priority jobs, or in trades where there 
is a skills shortage. Payment amounts vary according to the 
certificate level completed by the apprentice.

VALUE

Up to $4000

http://www.australianapprenticeships.gov.au/programs/incentives
http://www.australianapprenticeships.gov.au/national-skills-needs-list
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Federal government grants

NAME

Business Development and Assistance Program

WHO CAN APPLY

Any Aboriginal or Torres Strait Islander with an existing 
business, or an idea for a new venture.

ABOUT

Designed to help Aboriginal and Torres Strait Islander people 
start or grow a small-to-medium business, this program offers 
training, loans and guidance – rather than traditional grant 
funding.

VALUE

Training and assistance packages.

NAME

Cyber Security Small Business Program

WHO CAN APPLY

Small business owners with fewer than 20 employees.

ABOUT

Small businesses are given one-off payments to put towards 
cyber security testing.

VALUE

Up to $2100

http://www.business.gov.au/assistance/business-development-and-assistance-program
http://www.business.gov.au/assistance/business-development-and-assistance-program
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Federal government grants

NAME

Entrepreneurs’ Programme

WHO CAN APPLY

Eligibility differs for each stream.

ABOUT

This scheme is made up of four streams: Accelerating 
Commercialisation, Business Management, Incubator 
Support and Innovation Connections. Each delivers a range 
of services, such as advice, access to mentor networks and 
promotional opportunities. There are also several grants on 
offer, including the Accelerating Commercialisation Grant. 
This gives funds to small and medium businesses that want to 
commercialise innovative products, services or processes. The 
grant reimburses up to 50 per cent of the cost of each project, 
capped at $250,000 for commercialisation offices and $1 
million for other applicants. Business Growth Grants worth up 
to $20,000 are also available to operators who hire experts to 
help them improve or grow their business.

VALUE

Up to $2100

http://www.business.gov.au/assistance/entrepreneurs-programme-summary
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Federal government grants

NAME

Export Market Development Grants (EMDG)

WHO CAN APPLY

Anyone who has spent at least $15,000 on export-related 
promotional activities in the year they apply for the grant.

ABOUT

This program encourages small and medium businesses to 
export their goods or services. While recipients must spend 
their own money before applying for the grant, they can be 
reimbursed up to 50 per cent of any costs they incur above 
$5000 when marketing their business overseas. Such costs 
include paying for a marketing consultant or attending trade 
fairs.

VALUE

Up to $150,000 for each entry.

http://www.austrade.gov.au/Australian/Export/Export-Grants/What-is-EMDG


Be prepared and make sure you have 
really good records of receipts, travel 

activities and meeting notes.

Dannielle Michaels, 
b.box co-founder and Export Market Development Grant

(EMDG) recipient

“
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Federal government grants

NAME

Research and Development (R&D) Tax Incentive

WHO CAN APPLY

Tax-paying businesses that have spent at least $20,000 on 
research and development (R&D) activities.

ABOUT

This program gives tax offsets to businesses undertaking R&D 
activities, such as testing a new product or service.

VALUE

A 43.5 per cent refundable tax offset for businesses with an 
annual turnover less than $20 million; a non-refundable 38.5% 
tax offset for all other eligible enterprises.

NAME

Wine Australia Research and Development

WHO CAN APPLY

Businesses, researchers and individuals in the wine sector.

ABOUT

This scheme provides funds for a variety of wine-related 
pursuits. These include research and development projects, 
travel, bringing international experts to Australia, and study 
programs.

VALUE

Funding for research, travel and education.

http://www.business.gov.au/assistance/research-and-development-tax-incentive
http://research.wineaustralia.com/research-development/applying-for-funding/


Several grant programs connect small businesses 
with mentors or advisers.
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State and territory government grants

Each state and territory delivers grant funding to different industries, 
but all encourage growth and innovation.

STATE

Australian Capital Territory

NAME

SME Growth Program

WHO CAN APPLY

Businesses that have been established for at least two years, 
with an annual turnover between $500,000 and $1.5 million.

ABOUT

There are two parts to this program, which helps small 
businesses grow and become more competitive. The first part, 
called the Business Review, connects recipients with an adviser, 
who identifies areas for improvement in the business and 
prepares a review report. If the business owner decides to action 
these suggestions, they can apply for a Business Improvement 
Grant worth up to $5000. The business must match the grant 
funds, dollar for dollar.

VALUE

Up to $5000

http://www.business.act.gov.au/grants-and-assistance/grants/sme-growth-program
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State and territory government grants

STATE

Australian Capital Territory

NAME

Trade Connect

WHO CAN APPLY

Canberra-based businesses with an annual income less than 
$10 million.

ABOUT

Small and medium businesses based in Canberra can get 
financial help launching their product or service overseas. 
Funding is available for export-related costs, such as advertising 
or travel.

VALUE

Up to $15,000 each financial year

http://www.business.act.gov.au/grants-and-assistance/grants/trade_connect
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State and territory government grants

STATE

Australian Capital Territory

NAME

Training Fund Authority ACT

WHO CAN APPLY

Employees, apprentices, employers, training organisations, 
industry bodies and associations.

ABOUT

Funding is available to train workers in the building and 
construction industry.

VALUE

Varies by project

http://www.trainingfund.com.au/
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State and territory government grants

STATE

New South Wales

NAME

City of Sydney Business Improvement Grants

WHO CAN APPLY

Property or business owners located in the City of Sydney.

ABOUT

This grant aims to generate business activity within the City 
of Sydney. There are two types of funding: up to $10,000 for 
shopfront improvements and up to $5000 for acoustic audits in 
live music and performance venues. In both cases, the business 
applying for the grant must match funds with their own money.

VALUE

Up to $10,000

http://www.cityofsydney.nsw.gov.au/community/grants-and-sponsorships/business-grants/business-improvement-grants


The grant meant we could stylise the 
front of our shop to suit our fit-out.

Sean O’Brien, 
co-founder of Ciccone & Sons Gelateria and the recipient of a City of 

Sydney Business Improvement Grant.

“
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State and territory government grants

STATE

New South Wales

NAME

Small Business Grants NSW

WHO CAN APPLY

Businesses with an Australian Business Number (ABN) that 
don’t have to pay payroll tax in the first 12 months of employing 
their new team member.

ABOUT

This scheme encourages small businesses that don’t pay 
payroll tax to hire new employees. A one-off payment of $2000 
is available for each new full-time position created, which can 
be claimed once the position has been in place for 12 months. 
The grant payment is calculated pro rata for part-time or 
casual employees.

VALUE

Up to $2,000

http://osr.nsw.gov.au/grants/sbg
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State and territory government grants

STATE

New South Wales

NAME

Small Business Rebate NSW

WHO CAN APPLY

Businesses with up to 50 full-time employees.

ABOUT

Rebates are given to small business owners who install eligible 
safety items in their workplace.

VALUE

Up to $500 for each rebate.

http://www.safework.nsw.gov.au/health-and-safety/how-we-can-help/small-business-rebates


 20 

State and territory government grants

STATE

Northern Territory

NAME

Business Growth Programs

WHO CAN APPLY

Businesses, Indigenous enterprises and not-for-profit groups.

ABOUT

This initiative delivers information, funds and development 
services to help businesses improve performance, profit 
and employment levels. It covers up to 80 per cent of a 
consultant’s fees (up to $5000) for business owners and 
not-for-profit groups. The full cost is covered for Indigenous 
enterprises, up to the same maximum value.

VALUE

Up to $5000

http://nt.gov.au/industry/start-run-and-grow-a-business/business-growth-programs
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State and territory government grants

STATE

Northern Territory

NAME

Smarter Business Solutions

WHO CAN APPLY

Business owners, Indigenous enterprises or not-for-profit 
groups that have been trading for 12 months, have an ABN 
and fewer than 200 employees. There are also various criteria 
relating to energy use and annual turnover.

ABOUT

This scheme reduces a business’s energy, water and material 
costs. Advisers identify possible savings; grants then cover the 
costs of new technology and systems.

VALUE

Up to $20,000, depending on the project.

http://nt.gov.au/industry/start-run-and-grow-a-business/business-grants-and-funding/smarter-business-solutions


 22 

State and territory government grants

STATE

Northern Territory

NAME

Trade Support Scheme

WHO CAN APPLY

Businesses with a project that is likely to succeed overseas and 
that will bring economic benefits to the Northern Territory.

ABOUT

This program offers cash reimbursements for international 
marketing activities. It covers costs associated with expos 
and trade shows; travel, website development for international 
audiences, and promotional products.

VALUE

Up to 50 per cent of the cost of approved marketing activities.

http://nt.gov.au/industry/start-run-and-grow-a-business/business-grants-and-funding/trade-support-scheme
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State and territory government grants

STATE

Queensland

NAME

Accelerate Small Business Grants Program

WHO CAN APPLY

Businesses that have been trading for at least four years. They 
must also have an ABN, a minimum turnover of $750,000 and 
fewer than 20 employees.

ABOUT

This program pays for small businesses to hire a mentor or 
coach, or to set up an advisory board. It targets businesses 
that are expanding or have growth potential.

VALUE

Up to $10,000 in matched funds.

http://www.business.qld.gov.au/starting-business/advice-support/grants/accelerate-grants


Read the questions and answer them as 
best you can. And make sure you have 

the right company name, ABN and other 
key details.

Leonie Robinson, 
co-owner of Brisbane Foot Clinic and an Accelerate Small  

Business Grant recipient.

“
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State and territory government grants

STATE

Queensland

NAME

Knowledge Transfer Partnerships

WHO CAN APPLY

Businesses with an ABN that have been operating for more 
than two years. They must have fewer than 200 employees and 
need help with an innovative project.

ABOUT

This scheme connects small businesses with universities – 
allowing the former to hire a graduate to work on an innovative 
project. The funding can be used to cover two-thirds of the 
project’s costs; the business must fund the remaining third.

VALUE

Up to $50,000 for each project.

http://advance.qld.gov.au/uni-researchers/knowledge-transfer-partnerships.aspx
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State and territory government grants

STATE

Queensland

NAME

Small Business Digital Grants Program

WHO CAN APPLY

Businesses with an ABN, fewer than 20 employees and a 
maximum annual turnover of $2 million.

ABOUT

These funds give small businesses access to digital 
technologies; this can include hardware and software, or 
services such as coaching.

VALUE

Up to $10,000 in matched funds.

http://www.business.qld.gov.au/starting-business/advice-support/grants/digital-grants
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State and territory government grants

STATE

South Australia

NAME

City Makers

WHO CAN APPLY

Sole traders, registered businesses, entrepreneurs, artists, 
community groups and partnerships.

ABOUT

These grants fund small-scale projects in the City of Adelaide. 
Up to $10,000 is given to new venues to cover building 
compliance costs (relating to issues such as fire safety or noise). 
Up to $7500 is also available for projects that inspire community 
interaction, such as street furniture or special events.

VALUE

Up to $10,000.

http://renewalsa.sa.gov.au/projects/city-makers/
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State and territory government grants

STATE

South Australia

NAME

Export Partnership Program

WHO CAN APPLY

Businesses that have been in operation for at least two years 
and have an annual turnover above $100,000.

ABOUT

This grant helps small and medium businesses with costs 
relating to export activities. These include researching overseas 
markets, attending trade shows, and accessing cultural and 
export training. Grants of up to $5000 also cover coaching and 
mentoring expenses.

VALUE

Up to $50,000.

http://www.statedevelopment.sa.gov.au/investment/export-partnership-program
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State and territory government grants

STATE

South Australia

NAME

Small Business Development Fund

WHO CAN APPLY

Small businesses with fewer than 20 full-time employees that 
are based in the Playford, Salisbury and Port Adelaide Enfield 
council areas.

ABOUT

This initiative comprises two parts: Start-Up Business Grants and 
Business Expansion Grants. The latter is awarded to established 
small businesses based in specific parts of northern Adelaide. 
The funds, which must be matched by the recipient, should 
promote business growth and create jobs.

VALUE

Between $10,000 and $100,000.

http://www.statedevelopment.sa.gov.au/industry/smallbusiness/small-business-development-fund


The City of Melbourne, City of Sydney and City of 
Perth all provide funds to small businesses wanting 
to improve their shopfronts.
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State and territory government grants

STATE

Tasmania

NAME

26TEN Grants

WHO CAN APPLY

Employers, industry associations and training organisations.

ABOUT

Funds are available to help employers improve the literacy, 
numeracy and communication skills of their team. It covers 
projects such as digital education, or training employees to work 
with low-literacy clients.

VALUE

Between $5,000 and $50,000.

http://26ten.tas.gov.au/build-your-business/Pages/grants.aspx
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State and territory government grants

STATE

Tasmania

NAME

New Market Expansion Program

WHO CAN APPLY

Small and medium-sized businesses, industry associations and 
groups with annual turnover between $300,000 and $20 million.

ABOUT

This program gives financial assistance to small and medium 
businesses that are developing new national and international 
markets. It partially covers the costs of marketing-related 
activities, such as research and travel.

VALUE

Not specified.

http://www.stategrowth.tas.gov.au/home/about_us/divisions/industry_and_business_growth/exporters/marketing_assistance_scheme/_nocache
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State and territory government grants

STATE

Tasmania

NAME

Tourism Funding Programs

WHO CAN APPLY

Anyone running a Tasmanian tourism operation.

ABOUT

This scheme is made up of two parts: the Tourism Demand-
Driver Infrastructure (TDDI) program and the Regional Tourism 
and Infrastructure and Innovation Fund (RTIIF). Both supply 
businesses in the tourism industry with funds to improve 
infrastructure and innovation.

VALUE

Not specified.

http://www.business.gov.au/assistance/tourism-funding-programs
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State and territory government grants

STATE

Victoria

NAME

City of Melbourne Small Business Grants Program

WHO CAN APPLY

Businesses with an ABN that are located within the City of 
Melbourne and have no more than 20 full-time employees.

ABOUT

This program provides financial assistance to small businesses 
with market-ready products and services. The funds can be 
used for anything relating to capital improvement: workplace 
fit-outs, website development, IT equipment and more. There are 
four grant categories, which cater for different business stages: 
startup, business expansion, export entry and business support 
services. Payment amounts vary according to the category.

VALUE

Up to $30,000.

http://www.melbourne.vic.gov.au/business/opportunities/grants-sponsorships/small-business-grants/Pages/small-business-grants.aspx
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State and territory government grants

STATE

Victoria

NAME

Grow Your Business

WHO CAN APPLY

Businesses should be financially viable, with a turnover above 
$500,000 ($250,000 for Group and Network programs). Extra 
criteria apply for each stream.

ABOUT

This program is designed to hep small businesses become 
internationally competitive. It provides funds for strategic 
planning assistance, business mentoring and networking help. 
Businesses can apply for five different streams: Business 
Development Plan, Business Strategic Review, Business 
Development Plan – Mentoring, Group Program and Network 
Program.

VALUE

Between $4,000 and $15,000.

http://www.business.vic.gov.au/support-for-your-business/grants-and-assistance/grow-your-business
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State and territory government grants

STATE

Victoria

NAME

The Victoria-Israel Science Innovation and Technology 

Scheme

WHO CAN APPLY

Businesses involved in the priority sectors nominated by  
the scheme.

ABOUT

This initiative encourages Victorian and Israeli enterprises 
to work together on projects in specific industries. Focus 
areas include professional services, new energy, international 
education, transport and construction. Funds support 
activities such as travel and research.

VALUE

Up to $250,000.

http://www.business.vic.gov.au/support-for-your-business/grants-and-assistance/the-victoria-israel-science-innovation-and-technology-scheme-visits
http://www.business.vic.gov.au/support-for-your-business/grants-and-assistance/the-victoria-israel-science-innovation-and-technology-scheme-visits


From safety equipment funding to apprenticeship 
programs, numerous initiatives target businesses in 
the building and construction industry.
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State and territory government grants

STATE

Western Australia

NAME

City of Perth Small Business Grants Program

WHO CAN APPLY

Businesses with an ABN, fewer than 20 employees and a 
maximum annual turnover of $2 million.

ABOUT

Funding is available for small businesses based in the City of 
Perth. It can be used for a range of activities, including refitting 
a workspace, setting up outdoor areas, improving signage or 
facades and training employees.

VALUE

Up to $3,000.

http://www.perth.wa.gov.au/sites/default/files/Small%20Business%20Grants%20012017.pdf
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State and territory government grants

STATE

Western Australia

NAME

Commercial Development Grants Program

WHO CAN APPLY

Creative businesses with fewer than 10 full-time employees.

ABOUT

This program provides financial assistance to creative 
businesses trying to increase sales, build audiences, access 
new markets or promote their brand. There are two funding 
levels, depending on the project size, with both covering up to 
80 per cent of expenses.

VALUE

Up to $25,000.

http://www.dca.wa.gov.au/online-grants/online-grants-programs/commercial-development/
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State and territory government grants

STATE

Western Australia

NAME

Regional Events Scheme

WHO CAN APPLY

Businesses with an ABN that are staging an event in regional 
Western Australia.

ABOUT

Run by Tourism Western Australia, this scheme funds events 
that showcase the state as a tourist destination. Enterprises 
that hold conferences, exhibitions, trade shows, festivals and 
entertainment events may be eligible.

VALUE

Up to $50,000.

http://www.tourism.wa.gov.au/events/Event-sponsorship/Pages/Regional-Events-Scheme.aspx
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Non-government grants

Some businesses and industry groups operate annual grants 
programs; others deliver one-off or occasional funds. Here’s a small 
selection of schemes that have run in recent years.

NAME

Beyond Bank Entrepreneur Program

WHO CAN APPLY

New and existing businesses, entrepreneurs and community 
groups based in the Canberra, Hunter Valley, Riverina, South 
Australia and Western Australia regions.

ABOUT

This program is for individuals or businesses that have a 
positive financial or social effect on communities within the 
regions outlined above. It supports innovation across all areas, 
including technology and general business.

VALUE

Up to $50,000.

http://www.beyondbank.com.au/your-community/entrepreneur.html
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Non-government grants

NAME

Sustainable Agriculture Grants

WHO CAN APPLY

All landcare, farming and community groups across Australia 
involved with a project that supports sustainable agriculture.

ABOUT

Provided by Landcare Australia, these grants fund sustainable 
agriculture projects that protect or improve the environment 
while enhancing farming productivity.

VALUE

Up to $10,000.

NAME

PACK & SEND Small Business Logistics Grant

WHO CAN APPLY

Australian businesses with fewer than 10 employees and less 
than $2 million in annual turnover.

ABOUT

Parcel courier and freight delivery reseller PACK & SEND 
launched this grant for small businesses in 2016. The winner 
receives $10,000 worth of parcel courier and freighting 
services, three months of business development coaching, 
and parcel courier and freighting advice.

VALUE

$10,000 worth of parcel courier and freighting services.

http://landcareaustralia.org.au/funding-opportunities/landcare-australias-sustainable-agriculture-grants-2017/
http://www.packsend.com.au/small-business-logistics-grant
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Non-government grants

NAME

Telstra Business Awards

WHO CAN APPLY

Australian businesses that have been operating for at least 12 
months and have fewer than 200 employees. Further criteria 
are outlined online.

ABOUT

Since 1992, the Telstra Business Awards have recognised 
small and medium-sized businesses around the country. In 
addition to a raised profile and networking opportunities, 
winners get cash grants and business services.

VALUE

Not specified.

NAME

Tyro Smart Growth Grant

WHO CAN APPLY

Small and medium-sized businesses with a Tyro account that 
employ between five and 200 people.

ABOUT

Business banking provider Tyro has previously run a 
competitive grants program, giving funds to businesses so they 
can improve efficiencies and boost growth.

VALUE

$25,000

http://www.telstrabusinessawards.com/
http://www.telstrabusinessawards.com/award-entry/eligibility/
http://www.tyro.com/smart-growth-grant-2016-winners/
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Online grant resources

Visit these websites to find grants for your business.
Business.gov.au/assistance – This free Grants and Assistance tool lists support, 
funding and assistance packages available from all levels of government.

Australian Capital Territory:
Innovate Canberra

New South Wales:
City of Sydney
NSW Department of Industry
NSW Government Office of State Revenue

Northern Territory:
NT.gov.au

Queensland:
Advance Queensland
Business Queensland

South Australia:
GRANTassist
SA.gov.au
South Australia Department of State Development

Tasmania:
Business.tas.gov.au
Department of State Growth

Victoria:
Business Victoria
City of Melbourne

Western Australia:
City of Perth
Department of Culture and the Arts
Small Business Development Corporation

44 

http://www.business.gov.au/assistance
http://www.business.act.gov.au/grants-and-assistance/grants
http://www.cityofsydney.nsw.gov.au/business/business-support/business-grants-and-sponsorships
http://www.industry.nsw.gov.au/business-and-industry-in-nsw
http://www.osr.nsw.gov.au/grants/sbg
http://nt.gov.au/industry/start-run-and-grow-a-business/business-grants-and-funding
http://advance.qld.gov.au/
http://www.business.qld.gov.au/starting-business/advice-support/grants
http://www.grantassist.sa.gov.au/
http://www.sa.gov.au/topics/business-and-trade/running-a-business/funding-and-grants
http://www.statedevelopment.sa.gov.au/industry/smallbusiness
http://www.business.tas.gov.au/finances-tax-and-insurance/seeking-finance-and-funding/applying-for-grants
http://www.stategrowth.tas.gov.au/
http://www.business.vic.gov.au/support-for-your-business/grants-and-assistance
http://www.melbourne.vic.gov.au/business/opportunities/grants-sponsorships/small-business-grants/Pages/small-business-grants.aspx
http://www.perth.wa.gov.au/council/grants-and-sponsorships
http://www.dca.wa.gov.au/online-grants/
http://www.smallbusiness.wa.gov.au/business-advice/grants-and-tenders


Your seven 
step guide  
to applying  
for business 

grants
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Check your eligibility

Before applying for a grant, applicants must ensure it’s the right fit for 
their business, explains Bruce Patten, Managing Director of grants 
consultancy Pattens Group. “Know what the business is doing, 
where it’s going and if there’s a grant out there to help you achieve 
those objectives,” he says. “It’s important to match the grant to the 
business, rather than try to claim a grant just for the money.”  

At this stage, it can also be helpful to read about businesses that have 
already received the grant you’re applying for. Take into account their 
industry, size, the project being funded and the benefits they offer the 
scheme. This can give you an idea of the types of activities the grant 
provider supports and whether you’re a suitable candidate.

Step 1

   46 

Keen to start applying for grants?  
Here’s where to start.

There’s plenty of assistance available to small businesses in Australia.
While criteria and requirements vary for each program, there are several 
characteristics that help successful applicants stand out from the crowd.
Here, we outline key steps to follow when applying for a business grant.

http://www.pattens.com
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Understand what the application  
is asking for

Once you’ve identified which grant (or grants) you’re going to apply for, 
you need to find out what the process involves.

“Some grants require that you have an Australian Business Number 
(ABN) or a certain level of turnover,” Patten explains. “Others require 
that you offer a particular product or service. You may need to provide 
financial records or project plans. There could be a range of supporting 
documentation that’s needed, depending on the grant.”

It’s not always just information about a business that’s requested: 
most grant providers ask applicants to make some form of 
contribution to the program they’re funding. This might be dollar-
for-dollar matched funds – or, in the case of schemes like the 
Export Market Development Grants (EMDG) and the Research and 
Development (R&D) Tax Incentive, businesses must spend their own 
money before applying for reimbursement. 

Patten says business owners need to understand the criteria of each 
grant and make sure they have all the necessary resources before 
starting their application.

Step 2

http://www.austrade.gov.au/Australian/Export/Export-Grants/What-is-EMDG
http://www.business.gov.au/assistance/research-and-development-tax-incentive
http://www.business.gov.au/assistance/research-and-development-tax-incentive


Know what the business is  
doing, where it’s going and if there’s 
a grant out there to help you achieve 

those objectives.

Bruce Patten

“
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Decide whether you need  
professional help

Some grant application processes are notoriously complex.  
For this reason, there are a number of specialist consultants that help 
businesses prepare their submission. 

“You don’t try to do your own legal work and businesses generally use 
an external accountant and financial planner,” says Patten. “And I 
think grants fall into the same category. In some cases, you’re better 
off using someone who knows the rules and has the experience.”

That’s not to say that every grant application requires specialist 
help. “The Business Growth Grant, for example, which is part of 
the Entrepreneurs’ Programme, wouldn’t need a consultant,” says 
Patten. “There’s a range of grants that clients can do themselves and 
we always recommend they do that. It comes down to the complexity 
of the process. A lot of the state government grants wouldn’t need a 
consultant, whereas the federal government grants can be competitive 
and require much more understanding and professionalism.”

Step 3

Pitch your business in a positive light

According to Patten, applying for a grant is like asking someone to 
invest in your business. “You need to present the scenario to the grant 
provider in the best possible light,” he says. 

Applicants need to understand the aim of the grant program, he adds, 
and promote their business accordingly. “For government grants, it’s 
a matter of doing the application from the government’s perspective: 
what is the benefit to the government and the economy? You’ve got 
to look at it like the government’s investing in your business.” 

Step 4

http://www.business.gov.au/assistance/business-growth-grants
http://www.business.gov.au/assistance/entrepreneurs-programme-summary
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This is exactly how applications are assessed for the City of 
Melbourne Small Business Grants Program, explains Councillor 
Susan Riley, Chair of the Small Business, Retail and Hospitality 
portfolio. “The City of Melbourne is no different to any other investor 
considering putting its money into a business,” she says. “It has to 
be convinced that the risks associated with providing funding have 
been minimised; that the business is likely to be able to pay its bills; 
will be able to fund the growth of the business; and has a reasonable 
prospect of generating profits.”

When describing a product or service in a grant application, Patten 
says business owners should be careful not to sell themselves short. 
If they’re asked to give future income estimates, for example, they 
should present the best possible outcome. “Grant providers assume 
all applicants will give the most aggressive financial projection 
possible,” he says. “If you come in conservatively, it won’t help  
your case.”

Get your paperwork in order

The grant you’re applying for might ask for all kinds of information: 
receipts, financial records, business plans. Rather than scrambling to 
put everything together five minutes before the application is due, it 
pays (literally) to be organised ahead of time. 

“Applicants often struggle with financial statements, particularly if they 
have not had to use or develop them before,” says Councillor Riley. 

“Often applicants don’t seek help or assistance in this area, leave 
the preparation of the financials to the last minute and submit either 
incomplete or inaccurate financial information.” 

Providing correct data is essential, not just to help grant providers make 
an accurate assessment of your application, but also to avoid problems 
down the track. “Some schemes, such as the EMDG, are highly 
audited,” Patten explains. “The government has a right to check that 
you are complying with their requirements.”

Step 5

http://www.melbourne.vic.gov.au/business/opportunities/grants-sponsorships/small-business-grants/Pages/small-business-grants.aspx
http://www.melbourne.vic.gov.au/business/opportunities/grants-sponsorships/small-business-grants/Pages/small-business-grants.aspx
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Pay attention to details

Once you’ve drafted your application, read through the instructions 
again. Make sure you’ve followed them correctly and have provided 
everything that is requested.

Also think about how you’ve presented the information. Does it 
look professional? Are spelling, grammar and punctuation correct? 
Perform a spell check and read your application several times to 
ensure it’s up to scratch.

Councillor Riley says business owners should also make sure they 
haven’t used any industry jargon or acronyms, which could confuse 
the people assessing their request. “Successful applications are often 
expressed simply and clearly so the assessors can easily grasp the 
nature of the business model,” she explains, “Use clear, jargon-free 
language and address the questions in a succinct and direct way.”

Step 6
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Ask someone to review  
the application

Patten encourages business owners to get another set of eyes on 
their submission – ideally someone that hasn’t been involved with  
the application. “Asking someone else to go through it is a very 
useful and valuable step,” he says. “When you’ve spent time and 
effort putting the application together, you might miss things that 
aren’t there.” 

Asking for input from someone outside the workplace can also be 
worthwhile. Just like the person who’ll assess the application, they 
won’t have the same level of knowledge as a team member who’s 
involved with the business. “It is sometimes necessary to explain 
basic information so the reader fully understands the application,” 
says Patten.

Success, he continues, all boils down to providing the information 
asked for in an appropriate way. To achieve this, Patten suggests 
business owners allow themselves plenty of time to prepare their 
application, as a rush job will be obvious to assessors. “You only get 
one chance to make a first impression,” he adds.

Step 7
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Before submitting your application,  
ask yourself these key questions:

Is this grant suitable for my business at its current stage?

Do I meet the eligibility criteria?

Am I able to provide matched funds or other resources,  
if required?

Have I understood the grant’s purpose and addressed this?

Have I followed instructions correctly?

Have I promoted my business in a positive light?

Have I provided accurate information?

Have I checked grammar, spelling and punctuation?

Have I expressed myself clearly and left out any industry jargon?

Has someone else reviewed the application?

 53 
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Entering a global market

The co-founders of b.box are no strangers to the world of grants. 
Monique Filer and Dannielle Michaels launched their baby product 
business in 2007 and later received an Accelerating Commercialisation 
grant, as well as the Research and Development (R&D) Tax Incentive 
and the Export Market Development Grant (EMDG). The latter, in 
particular, has done wonders for the Melbourne-based business – 
providing more than $200,000 over five successful applications.

Distributed by the Australian Federal Government through Austrade, 
the EMDG helps businesses market their product or service overseas 
– reimbursing them for expenses such as travel, promotional activities 
and advertising. “It’s been one of the key resources that have enabled 
us to grow at the rate that we have,” Michaels explains. “It has 
allowed us to market the brand in our target regions and to reach 
more markets sooner.”

These markets include Asia, the US, South America and Europe, 
with b.box products now sold in 22 countries, as well as 750 stores 
Australia-wide. “Our plan was to be global in year three, but we had 
our first international deal within six months of launch,” says Michaels. 

“The grant encourages you to make bolder business decisions. If 
you’re investing $50,000 to launch your brand in France, you know 
you’ll get around $15,000 to $20,000 back. It enables you to make 
that leap, with a little bit of cushioning.”

Get inspired by these three go-getters

Grants can deliver many positive outcomes to small businesses.  
Here, three recipients share their success stories.

http://bbox.com.au/
http://www.business.gov.au/assistance/accelerating-commercialisation
http://www.business.gov.au/assistance/research-and-development-tax-incentive
http://www.austrade.gov.au/Australian/Export/Export-Grants/What-is-EMDG
http://www.austrade.gov.au/Australian/Export/Export-Grants
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For Michaels, the benefits of the grant far outweigh the time and effort 
required to submit the application. The EMDG paperwork is prepared 
in-house, taking around six weeks each year to complete. “It’s a 
detailed process,” Michaels explains. “You’ve got to have all the 
evidence to back up the application.”

Such evidence includes receipts for all export-related marketing 
expenses, as well as travel diaries. Businesses also need to prove that 
they deliver a benefit to the Australian economy.

Having completed applications over the past several years, the  
b.box team is now familiar with the system – though this wasn’t 
always the case. “I think we underestimated the enormity of the 
paper trail required,” says Michaels of their first application. “We’re 
much better at collecting information as we go now, rather than 
getting to the end of the year and trying to remember what we did 18 
months ago. We also understand the process better and what all the 
terminology means.”

Monique Filer and Dannielle Michaels, co-founders of b.box
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Like anything, Michaels says you have to know the system to make 
it work to your greatest advantage. “That’s why there are companies 
out there that consult to businesses and handle the application for 
you,” she says.

For other businesses looking to expand globally, Michaels believes the 
EMDG application is worth the time and investment. “Be prepared and 
make sure you have really good records of receipts, travel activities 
and meeting notes,” she suggests. “A lot of small business owners 
have the information in their head, but it’s good to get it down the 
moment you do something.” 

As for other grants, Michaels recommends small business owners do 
their research and find out what’s available. “There’s a whole raft of 
grants for small businesses,” she says. “It’s important to understand 
which grant is right for your business at the stage you’re at.”
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Hiring expert help

Brisbane Foot Clinic started 2017 on a positive note, successfully 
applying for an Accelerate Small Business Grant from the  
Queensland Government.

The podiatry centre was one of nine businesses to receive the grant, 
which provides up to $10,000 (matched by the applicant) to access 
one-on-one mentoring or set up an advisory board. The grant’s 
purpose is to connect businesses with experts so they can grow – 
and, as a result, create more jobs for Queenslanders.

“It was such a lovely surprise,” says Leonie Robinson, who runs the 
clinic alongside her husband, Wayne. “We’d set ourselves some 
stretching growth goals for the year and we really value having some 
guidance to help us achieve them. The grant now covers part of the 
cost of our business coach.”

Running a small business with 
only eight team members, 
Robinson’s main challenge 
when applying for the grant 
was finding the time to get 
everything done.“I did the 
application myself,” she 
explains. “It took me a solid 
three or four days, not working 
on anything else.”

Leonie and Wayne Robinson of 
Brisbane Foot Clinic

http://brisbanefootclinic.com.au
http://www.business.qld.gov.au/starting-business/advice-support/grants/accelerate-grants
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Dedicating that amount of time was difficult, Robinson continues.  
“We don’t carry any extra resources for something like applying for a 
grant,” she says. “But because it was really important to us, and because 
of the goals we’d put in place, we felt having a coach was essential. So I 
made it a priority.”

The decision has paid off, with the clinic on track to achieve its goals – 
already logging a record income month early in the year. “It has absolutely 
made a difference,” says Robinson. “Having the right business coach is 
critical. It’s not just about developing the business, but also developing 
us as owners so we make better decisions.”

From her own experience applying for the grant, Robinson offers other 
business owners one essential tip: pay attention to details. “My attention 
to detail wasn’t as strong as it could have been,” she says, explaining that 
she had to resubmit some information that was incorrect first time around. 

“Read the questions and answer them as best you can. And make sure 
you have the right company name, ABN and other key details.”

As busy as life can be for small business owners, Robinson believes grant 
applications should be a priority. “When you’re in a small business, there 
are so many other demands from staff, suppliers, doing your own role, 
trying to get work-life balance… But grants are worth the time, because 
they can make your life easier down the track.”
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Setting up shop

When Ciccone & Sons Gelateria first opened in Redfern, Sydney,  
its shopfront consisted of a roller shutter door. “It was literally just 
a slither, around two metres tall,” says Sean O’Brien, who runs the 
artisan gelato business alongside co-founder, Mark Megahey.  

“There was no other door on the property.”

Not only did the roller door diminish the store’s visual appeal, it 
also had a negative effect on trade, with bad weather proving an 
occupational hazard.

Yet the team knew what they’d signed up for. When negotiating the 
lease with the property owner, O’Brien and Megahey had discovered 
that there was an unused City of Sydney Business Improvement Grant 
available to refit the shopfront. The program, which provides matched 
funding of up to $10,000, aims to help businesses or property owners 
improve their shopfronts or building facades – or to undertake 
acoustic audits for live music venues.

“The grant meant we could stylise the front of our shop to suit our 
fit-out,” O’Brien explains. “Part of our lease negotiation was that the 
owner would pay the 50 per cent of the cost not covered by council.”

http://www.cicconeandsons.com.au


Mark Megahey and Sean O’Brien outside their 
Redfern gelateria.
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The initial application process, completed by the property owner, 
was straightforward: the main requirements were a concept design 
and a costing estimate. Once this stage was approved, O’Brien and 
Megahey led the redesign project and worked alongside the council, 
arranging site inspections and the transfer of funds. “Removing the 
roller door has meant we now have a three-metre-high window 
as the frontage for the shop,” says O’Brien. “We can see out and 
people can see in, even when we’re closed. And it’s meant we can 
trade throughout winter, as we can still be open without exposure to 
the elements.”

An unexpected benefit of the program has been the relationship that’s 
developed between the business and local council. “Dealing with 
the council was really straightforward and everyone has been very 
supportive,” says O’Brien. “Working with council and being involved 
with the community is very important to us.”

With so many positive outcomes on offer, O’Brien encourages other 
operators to seek grants that might benefit their business.  

“Check them all out and make the most of them,” he suggests. 
“They’re there for a reason, so try to use them as much as you can.”
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Tips for finding – and getting – a grant

Do your research and know what’s on offer.

Understand which grant is right for your business at the stage 
you’re at.

Prioritise grant applications as a vital part of your business.

Be organised with paperwork and record-keeping.

Check (and recheck) every detail of your application.

Our three grant recipients offer advice for other small 

business owners:

This advice is of a general nature. Please speak to a financial advisor or specialist for advice tailored to 
your individual circumstances.



Useful resources 
for business 

grant applicants
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Here’s where you can learn more
These sites list the ever-changing range of government grants on offer.  
Some also provide access to advisory services. Browse by location, industry or 
keyword to find what’s relevant to you.

All Australia:
Business.gov.au

Australian Capital Territory:
Innovate Canberra

New South Wales:
City of Sydney
NSW Department of Industry
NSW Government Office of State 
Revenue

Northern Territory:
NT.gov.au

Queensland:
Advance Queensland
Business Queensland

South Australia:
GRANTassist
SA.gov.au
South Australia Department of 
State Development

Tasmania:
Business.tas.gov.au
Department of State Growth

Victoria:
Business Victoria
City of Melbourne

Western Australia:
City of Perth
Department of Culture and the Arts
Small Business Development 
Corporation

http://www.business.gov.au/assistance
http://www.business.act.gov.au/grants-and-assistance/grants
http://www.cityofsydney.nsw.gov.au/business/business-support/business-grants-and-sponsorships
http://www.industry.nsw.gov.au/business-and-industry-in-nsw
http://www.osr.nsw.gov.au/grants/sbg
http://www.osr.nsw.gov.au/grants/sbg
http://nt.gov.au/industry/start-run-and-grow-a-business/business-grants-and-funding
http://advance.qld.gov.au/
http://www.business.qld.gov.au/starting-business/advice-support/grants
http://www.grantassist.sa.gov.au/
http://www.sa.gov.au/topics/business-and-trade/running-a-business/funding-and-grants
http://www.statedevelopment.sa.gov.au/industry/smallbusiness
http://www.statedevelopment.sa.gov.au/industry/smallbusiness
http://www.business.tas.gov.au/finances-tax-and-insurance/seeking-finance-and-funding/applying-for-grants
http://www.stategrowth.tas.gov.au/
http://www.business.vic.gov.au/support-for-your-business/grants-and-assistance
http://www.melbourne.vic.gov.au/business/opportunities/grants-sponsorships/small-business-grants/Pages/small-business-grants.aspx
http://www.perth.wa.gov.au/council/grants-and-sponsorships
http://www.dca.wa.gov.au/online-grants/
http://www.smallbusiness.wa.gov.au/business-advice/grants-and-tenders
http://www.smallbusiness.wa.gov.au/business-advice/grants-and-tenders
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Get help with your application

Many consultants help businesses prepare grant applications. 
Here’s a small selection.

Bulletpoint

Grant Central

Grant Solutions

Pattens Group

Treadstone

Other useful resources

Do you need to pay tax on grant funding? What incentives are 
offered to apprentices and their employers? Check out these 
websites to find answers to your grant-related questions.

Australian Apprenticeships  
Discover the programs available to apprentices and employers.

Australian Competition & Consumer Commission 
Beware of fraudulent grant websites.

Australian Institute for Commercialisation 
Find out how to turn innovative ideas into commercial businesses.

Australian Taxation Office 
Understand the tax implications of grants.

Business Enterprise Centres Australia 
Access information and training for small businesses.

Indigenous Business Australia 
Start and grow your business, for Aboriginal and Torres Strait 
Islander peoples.

http://www.bulletpoint.com.au/
http://www.grantcentral.com.au/
http://www.grantsolutions.com.au/
http://www.pattens.com/
http://www.treadstone.com.au/
http://www.australianapprenticeships.gov.au/
http://www.accc.gov.au/media-release/beware-of-websites-offering-access-to-government-grants
http://www.ausicom.com/
http://www.ato.gov.au/business/gst/when-to-charge-gst-(and-when-not-to)/grants-and-sponsorship/
http://becaustralia.org.au/
http://www.iba.gov.au/
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